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/2 Trial Process & Communication / sronts cius

SADMINTON TENNIS
SQUASH & RACKETBALL

1. How would you rate the trial process overall?
0 Excellent

O Good

O Fair

O Poor

2. Was the communication before and during the trial clear and timely?
O Yes, very clear

1 Mostly clear

O Somewhat unclear

I Not clear at all

3. Did you feel well-informed about what to expect during your child’s trial session?
O Yes

O No

O Not sure

4. Any suggestions for improving communication during the trial process?

/2 Session Content & Experience

5. Which session is your child currently attending?

J1— 0O SAT /O SUN (tick relevant box)
J2 — O SAT /O SUN (tick relevant box)
J3/J3+ — O SAT / O SUN (tick relevant box)

6. How would you describe your child’s experience in their sessions so far?
O Very positive

O Positive

O Mixed

0 Negative

7. Do the sessions feel appropriately pitched for your child’s age and ability?
O Yes

O No

O Not sure



8. What types of activities has your child enjoyed most?

9. Is there anything you’d like to see more of in future sessions?
0 Fun games

O Technical skill-building

O Match play

O Other:

£ Communication Preferences

10. Do you feel you receive enough information about your child’s sessions?
O Yes

O No

O Not sure

11. If you’d like more communication, what would be most helpful?

£ Coaching Team

12. Has your child built a positive rapport with their coach(es)?
O Yes

O No

O Not sure

14. Do you feel the coaching team is approachable and supportive?
0 Yes

0 No

I Not sure

15. Is there anything you’d like us to know or consider about your child’s coaching
experience?



